@ﬂ@ Human response to crisis
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Reactive Behaviours

Blame others

Justify actions

Deny actions

Indecision — lack of commitment
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Feeling of lack of control of destiny
Despair
Externally controlled
e Dis-empowered
Frustration, unhappiness & stress
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Proactive Behaviours

Own actions
Accept responsibility
Acknowledge actions

Make and fulfil a commitment
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OUTCOMES

Feeling of control of destiny — calm
Internally controlled

Empowered

Contentment and happiness

RESPONSIBILITY CONTINUUM
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