
 Adapted from Liz Weepers Liazon Consultancy 
TRIUMPH human response to crisis 

 
 
 
 

MODEL OF RESPONSIBLE ACTION 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

RESPONSIBILITY CONTINUUM 
 

Minimum          Maximum 

Responsibility         Responsibility 

SITUATION 

Choice of Response 

Respond as a 

VICTIM 
PERSONAL 

MASTERY 

REACTIVE APPROACH PROACTIVE APPROACH 

Reactive Behaviours 
 
Blame others 
Justify actions 
Deny actions 
Indecision – lack of commitment 

Proactive Behaviours 
 
Own actions 
Accept responsibility 
Acknowledge actions 
Make and fulfil a commitment 

OUTCOMES 
 
Feeling of lack of control of destiny 
Despair 
Externally controlled 

 Dis-empowered 
Frustration, unhappiness & stress 

OUTCOMES 
 
Feeling of control of destiny – calm 
Internally controlled 
Empowered 
Contentment and happiness 


